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To: Board of Directors       
From: Jordan W. Dietz, General Manager 
Date: March 11, 2021 
Subject: Customer Dispute, Acct: 024-4384-00, 1020 Venus Way 
 
 
As is standard practice for Crestline Village Water District, Field Crews receive a quarterly 
‘stopped meter’ report from office staff. These reports are used to create individual service 
orders for all meters on the lists, and then are tested and repaired as required. 
 
After repairs are completed and according to District Administrative Code, adjustments are 
made to customer accounts using either the minimum monthly charge or estimated usage 
based on previous meter reads. While policy states that we will use the highest of the two 
numbers, the District strives to treat all ratepayers equally and fairly, and ensure that no 
hardship is created. 
 

Non-Registering Meters.   
If a meter is found to be not registering, the charges for service shall be at the minimum 
monthly rate or based on the estimated consumption, whichever is greater.  Such estimates 
shall be made from previous consumption for a comparable period or by such other method 
as is determined by the District and its decision shall be final. 

  
 (Res. 200, March 11, 1982.) 
 

During a standard quarterly check, the meter at 1020 Venus Way was found to be non-
registering, and rebuilt on site. While the Field Staff were performing the repair, the 
homeowner, Mr. Bledsoe came out of the home to investigate the service. At that time, 
he made a statement to staff indicating his concern over accruing additional fees. 
 
After Field staff reported the meter as repaired to the Office, an account review was 
performed to create a bill for the period during which the meter failed to report. As 
stated in the Administrative Code, staff took an average of the water usage for the 
preceding 12 months, the same 7-month period in the year prior, and the cost of the 
basic allocation rate only. After collecting these values, the lower usage amount was 
determined to be the most fair and accurate for the purposes of retroactive billing. The 
District will only bill 6 months retroactive, and the values below reflect that period. 
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Average, 12 months preceding:   641.67 cubic feet/month $196.35 
Average, 1-year previous, same period  633.33 cubic feet/month $193.80 
Actual Applied, adjusted average  600.00 cubic feet/month $183.60 
Monthly Charges, 6 months   $30.50/month  $183.00 
 
 
After this information was collected, Office Manager Davis applied a 600ft3 per month 
adjustment to the account, drafted a letter to the property owner and included a 
breakdown of charges. This information was sent to the owner, Mr. Bledsoe, on 
January 20, 2021. 
 
I received a call from Mr. Bledsoe on February 22, 2021 indicating his disagreement 
with our calculations and with the adjustment in general. I explained to Mr. Bledsoe that 
District policy is in place for these situations, and that we attempted to be as fair as 
possible with him so as not to cause hardship. Mr. Bledsoe did not find this fair, and 
indicated that there wasn’t anyone in the home during that time, and that he could 
show an electric bill that would indicate similarly. 
 
While sympathetic to his situation, I did explain that a bill from a separate utility would 
not change my viewpoint, nor modify District policy. As he was searching for answers 
and solutions, I informed him that his best course of action would be to petition the 
Board, as I would be following policy in this instance.  
 
Though not pleased, Mr. Bledsoe sent a letter requesting to be added to the Board 
agenda, a copy of our Administrative Code, contact information for all Board members 
and a payment arrangement. The District addressed all of his concerns, including 
placing his account on a payment plan for the charges. 
 
It is therefore the recommendation from staff that the Board accept the proposed 
charges as provided by Office Manager Davis in the amount of $183.60.  
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Hello Mr. Bledsoe, 
 
I am in receipt of your letter, dated 02-22-2021 disputing charges for account 024-4384-
00. 
 
To clarify, I never told you that I wouldn’t look at your Edison bill, and was attempting to 
share with you that items such as that bill would be good to bring to the Board when 
disputing the charges. Please don’t misunderstand – my goal is to assist you in your 
concerns, but a bill from a separate utility agency will not change my position on the 
charges. It may still have value to the Board, and I encourage you to provide any and all 
documentation you feel is of importance. 
 
You requested contact information for Board Directors, and any direct communication 
with them should be sent to our office, which is the registered place of business for each 
Director. Letters can be sent to Board Directors in care of the District either to our P.O. 
Box, Fax number or general email address. You are also welcome to call in and leave a 
message for any Directors you choose. Provided below are the addresses for such 
communication, and the list of current Directors can be found on our website. 
www.cvwater.com/board2.htm 
 
777 Cottonwood Drive 
P.O. Box 3347 
Crestline, Ca. 92325 
Phone: 909-338-1727 
Fax: 909-338-4080 
cvwater@cvwater.com 
 
Per your request to review charges, the District did such a review before billing, and 
provided that document to you. If you need an additional copy we would be happy to 
provide one. This is the same data that we will provide to the Board relating to your 
dispute. 
 
Per your request for a copy of our Administrative Code, we can make a copy available 
for pickup at our office, or mail you the document at your preferred email or physical 
address. Please let me know your preference.  
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Thank you for reaching out. I have added your dispute to the Board Agenda for our next 
regular meeting of the Board on March 16, 2021 at 3pm. The meeting is held at our 
District Office, and you are welcome to attend in person or by Zoom. Should you decide 
to attend in person, please bear in mind that a mask will be required at all times during 
the meeting. Our agenda for the meeting will be posted on our website on Friday, March 
12 after 12:00pm. I can also email a copy to your preferred email address on that same 
Friday, and copies will be available at the meeting. www.cvwater.com/AGENDA.htm 
 
Do not hesitate to reach out to any of us here, myself included, should you need 
anything additional prior to the Board meeting.  
 
Sincerely, 
 
Jordan W. Dietz 
General Manager 
 
 

 
 

 
 
 
 
 
 
 
  

 
 




	Memo Dispute
	Non-Registering Meters.

	SBledsoe Packet 210226
	BLEDSOE1
	Bledsoe Dispute Letter
	Response to Bledsoe 210222
	Bledsoe Adjustment


